
 

 

 

 

 

 

 

 

 

 

User Guidelines 

For 

e- Permission of Utility  Services 
 
 
 
 
 
 
 
 
 
 
 
 

 
Public Works Department 



Background 

This document allows for a printed version of the Permission to lay Utility Services (Public 

Works Department Maharashtra) User Manual, which is an integral part of the e-Permission 

Software. The online user manual is a Help file within the software. The user can download the 

online user manual Help file while browsing this web application. 

 
 
 

Reproduction 

This document may not be reproduced in whole or in part in any form for educational or 

nonprofit uses, without special permission, provided acknowledgment of the source is made. 

Public Works Department, Government of Maharashtra would appreciate receiving a copy of 

any publication that uses this report as a source. However, some of the materials and elements 

found in this report are subject to copyrights held by other organizations. In such cases, some 

restrictions on the reproduction of materials or graphical elements may apply; it may be 

necessary to seek permission from the author or copyright holder prior to reproduction. To 

obtain information concerning copyright ownership and restrictions on reproduction, please 

contact Public Work Department ITCC Nagpur. 



Disclaimer 

The materials are provided "as is" without any express or implied warranty of any kind 

including, but not limited to, warranties of accuracy, completeness, merchantability, non- 

infringement of intellectual property, or fitness for any particular purpose. In no event shall 

PWD be liable for any damages whatsoever (including, without limitation, damages for loss of 

profits, business interruption, loss of information) arising out of the use of or inability to use the 

materials, even if PWD has been advised of the possibility of such damages. PWD also does not 

warrant that the functions contained in the materials will be uninterrupted or error-free, those 

defects will be corrected, or that this site or the server that makes it available are free of 

viruses or other harmful components. You understand and agree that any materials 

downloaded or otherwise obtained through the use of the site is at your own discretion and risk 

and that you will be solely responsible for any damage to your computer system or loss of data 

that results from the download of materials. PWD does not make any warranty regarding any 

goods or services purchased or obtained through the site or any transactions entered into 

through the site. 
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1. Introduction 

 
Å The Public Works Department is in-charge of majority of the road network in the state. 

An efficient network of utility services is a prime requirement today. In view to regulate 

the activity of providing utility services on roads and Government Land, Public Works 

5ŜǇŀǊǘƳŜƴǘ Ƙŀǎ ŀŘƻǇǘŜŘ ά hƴƭƛƴŜ Ŝ-tŜǊƳƛǎǎƛƻƴ ƻŦ ǳǘƛƭƛǘȅ ǎŜǊǾƛŎŜǎ ǎȅǎǘŜƳ άΦ 

 
Å This system will receive online application for permissions along with required 

documents. 

 
Å The application received will be checked for feasibility with joint inspections. 

 
Å The relevant fees will be collected online. 

 
Å Online approval from the concerned Approving Authority. 

 
Å Online generation of Permission Letter. 

 
Å To speed up the process of Permission to lay Utility Services, simplified online process is 

proposed as below : 



2. E-permission Process : 

 The applicant can apply from any website given below: 

¶ https://pwd.maharashtra.gov.in/ 

¶ https://aaplesarkar.mahaonline.gov.in/ 

¶ MAITREE portal  
  

            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The applicant can also apply from following URL: 
https://pwd.maharashtra.gov.in/service-category/services/ 

 
 

 
 

Pl Click here to initialize 
e-Permission process 

https://pwd.maharashtra.gov.in/


Home Page: Please read all the information carefully and then create login. 

 
 
 
Applicant: Please read all the information carefully and then create login. To create Login, Please click on 
ά9ƴǊƻƭƭ bƻǿέ. 

 
 
 

Click Here 



2.1 Intention Form:  

Please fill all the requisite information and upload required documents. 

 

 

 

 

 

Pl click here 



Edit: User can edit the information. 

 



After this, following screen will take your permission to proceed further. 
 

 

 
Activation of mail id: All the correspondence is done via email. Hence proper and correct mail 
id is very important aspect. The applicant needs to activate the provided email id. 

 
 
 
Note: All the mails are system generated mails, please do not respond it. 



Pl click here to activate mail id 

After this screen, pl check your mail id and click on provided link. This step will be able to 
confirm the validity of email id. 

 

 

 
After activation, following message will be appear. Please login again.   



After login, following screen will appear. 

 
 
 
 
After clicking on overview button, following screen will appear. Please read all the instructions carefully. 

 

Pl click here 



2.2 District Authority: 

Superintending Engineer (SE): As per the selected District, the intention form will be available 
in the login. As per the intention form, SE will online forward the intention form to the 
respective Executive Engineer (EE). 

 

 

Intention Form: Please click on Pending Intention. Following screen will appear.        

 
 



Forward to EE:  If the intention form is correct, forward it to the concerned Division Office (EE)  

Pl click here. 



Following screen will confirm the action to forward the case to the concerned Division. 

 

 

Confirmation regarding intention form is forwarded to concerned EE. 
          

 

 

Automatic mail will be forwarded to the applicant regarding this updation. 

 
                    



2.3  Joint Inspection (EE Login):  

           In this login the Intention, Application forms etc. are available. 

 

 

Intention Form: The concerned EE will login and view the intention form. Provide the joint 
inspection date. System will send Automatic mail regarding joint inspection date to the applicant.  
The same will be available to the user in their login also. Joint Inspection calendar is available in 
login. 

 
 

 
 

Pl click to Provide 
Joint Inspection 
Date 

Calendar 



 

 

 

          

Please click here 



 
 
 

The joint inspection date will be communicated to user via mail and to their respective login also. 

         
                                                     

 

 

 

 

 



After Joint Inspection, Division will approve or reject the intention form. 

 

 

To 
approve 
or reject 
intention 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here 



 

 
 

 

 

Confirmation Page: After successful submission, following confirmation will be appear in the login.  

 

    



 

2.4 Online Application by Applicant: 

The acceptance or rejection of intention form will be communicated to user via mail and to 
their respective login also. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Here 



Application Form : Please read all the options carefully and fill the information accordingly. The option to 
be entered as per the report of Joint Inspection. 
  

                            
 
 
 
 

 

 

 

 

 

 

 

 

Click here to submit 
Application form 



Confirmation Page: After successful submission, following confirmation will be appear in the login. 

 

 

2.5 Online Scrutiny of Application (EE Login): 



EE will login. View and scrutinize, verify the application. Submit the reply accordingly.  
       

Click Here 



Submit Reply: Please read it carefully and then submit the reply.  Please select options carefully.  
 

 

 

Click 
Here 
 



Confirmation Page :  
 

 
 

Fees Details:  As per the option selected by applicant, EE will provide the fees details. The same will be 
intimated to the applicant via mail and available in their respective login. 
 

 
 

 

Click here 
to enter 
fees 
details 



Calculate Fees:   

¶ If the applicant chooses option Restoration by PWD then EE will calculate Restoration Fees 
amount. Enter the same in the following screen. After this, click on save fees details . 

 

              

    
 
 

Confirmation Page: After successful submission, following confirmation will be appear in the login. 
 

         
 

 

¶ If the applicant choose option, Restoration by applicant then EE will calculate SD 

amount and Enter the same in screen.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Here 



   Application Form Approval:  View the details, application etc. Approve or Reject the application.           

 

 

Confirmation Page: After successful Approval, following confirmation will be appear in the login. 

 

 

Click Here 


