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Background

This document allows for a printed version of the Permission to lay Utility SeriRcdsic
Works Department Maharashtra)User Manual, which is an integral pat the ePermission
Software. The online user manual is a Help file withindbiware. The user can downlodle

online user manual Help file while browsing this web application.

Reproduction

This ebcument may not be reproduced in whole or in part in any form for educational or
nonprofit uses, without special permission, provided acknowledgment of the source is made.
Public Works Department, Government of Maharashtra would appreciate receiving aotopy
any publication that uses this report as a source. However, some of the materials and elements
found in this report are subject to copyrights held by other organizations. In such cases, some
restrictions on the reproduction of materials or graphicaéreents may apply; it may be
necessary to seek permission from the author or copyright holder prior to reproduction. To
obtain information concerning copyright ownership and restrictions on reproduction, please

contact Public Work Department ITCC Nagpur.



Disclaimer

The materials are provided "as is" without any express or implied warranty of any kind
including, but not limited to, warranties of accuracy, completeness, merchantability; non
infringement of intellectual property, or fitness for warparticular purpose. In no event shall
PWD be liable for any damages whatsoever (including, without limitation, damages for loss of
profits, businessnterruption, lossof information)arisingout of the useof or inability to usethe
materials, even iPWD has been advised of the possibility of such damages. PWD also does not
warrant that the functions contained in the materials will be uninterrupted or efree, those
defects will be corrected, or that this site or the server that makes it availatdefrae of
viruses or other harmful components. You understand and agree that any materials
downloadedor otherwiseobtainedthroughthe useof the siteisat your own discretionandrisk

and that you will be solely responsible for any damage to your céenmystem or loss of data

that results from the download of materials. PWD does not make any warranty regarding any
goods or services purchased or obtained through the site or any transactions entered into

through the site.

© Public Work Division, Govt. of Maharashtra.
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1. Introduction

A The Public Works Department isdéharge of majority of the road network in the state.
An efficientnetwork of utility services is a prime requirement today. In view to regulate
the activity of providing utility services on roads and Government Land, Public Works
5SLI NGYSYy(d KIFa 4t RRYXKSERAHY h¥/T AdzBASAGE aSNIDA

A This system willreceive online application for permissions along with required
documents.

A Theapplicationreceivedwill be checkedor feasibilitywith joint inspections.
A Therelevantfeeswill be collectedonline.

A Onlineapprovalfrom the concernedApprovingAuthority.

A Onlinegenerationof PermissiorL_etter.

A Tospeedup the processof Permissiorto lay Utility Servicessimplifiedonline processs

proposed as below :



2. Epermission Process
The applicant can apply from any website gibetow:

1 https://pwd.maharashtra.gov.in/

9 https://aaplesarkar.mahaonline.gov.in/
1 MAITREIRortal

» C (‘1; https://pwd.maharashtra.gov.in/service-category/services/ () Google Lens ﬁ)
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e-Permission Bid Capacity Rent Certificate E-Registration
of contractors

The applicant can also apply from followld&L:
https://pwd.maharashtra.gov.in/serviceategory/services/

€ > C 2% pwdmaharashtra.gov.in/service/e-permission/
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e-Permission

Visit : https://epermission.emahapwd.com


https://pwd.maharashtra.gov.in/

HomePage Pleaseeadall the information carefullyandthen createlogin.

C_) Oniline Permission for

Utility Services

Welcome to Online Permission

The Pubiic Works Department s iInChange of majonty of the rosd
Petwork n e state. An effiCent retwork of Uity services & & prme
roQuirement todey. 1 views 10 reguiste the activity of prowviding Leiity
services on roads and Governement Land, Public Works Department
has adoptnd "Onliee e-Permission of Uity servces System”,

[ oice: T ————
How to get e-Permisssion from Public works .
department 7 Login
¥ you sre new user then phosse reghlier on sfie by cicling on “Ervol Now™ butson!
Uner 34
Step 1 : Fll Intention Form
o Fil Intertion Form

* Use vald emadl
o Check actvation mad for omall suthenticlty confirmatson.

To oot e Pormesson s & gl prooess.

& = D B Seewammte WD “ 3

o - - -
D > R ¥ 7Y > concerned spprovieg \A > “@)
oy,
Pl tonton form & regrtor PO office wil receve the After rockph Of approve, Afer rocepX of online
W volid ermall i, Chock apphcation & will prowde Gepartrmort Wil alert Paymere, pormission ketter
Scuvaon ervad for ormat date for Joirt Inagoction By Sppicant by ormad for foos Wil be gereratod by
corfiemation & heter emal. User will loges & ' Paymert by using Ondine corcermed dnvison office,
Strvenson of Porton. applcation Sorm. Poyment Mode.

Applicant: Pleasaeadall the information carefullyandthen createlogin. Tocreate Login, Pleaszick on
A9y DhRHE

. Public Works Department

' Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQS ~ CONTACT US

Note : Kind and aut!
by concerned Executive Engineer and fees will be approved by competent
payment epermission letter will be generated by Executive Engineer.

Please ensure the following before logging in

@ Best viewable in IE 9.0 and above, Mozilla Firefox 12 and above, Opera 9.5 and above, Safari 3.5 and above, Google chrome.
@ Do not enter login or other sensitive Information In any pop up window,

@ Please note your Email Id will be your login Id for this system.

@ Please do not share password.

m_\g



2.1 Intention Form
Pleasdill all the requisiteinformationanduploadrequireddocuments.

_ Public Works Department

Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S ~ CONTACT US

Note : Kind i i and ities. Pleasa note that As per latest government circulars, the fees will be calculated
by concerned Executive Engineer and fees will be approved by competent authority. Only after this approval of fees, the applicant will pay and after receipt of online
payment letter will be by
7 Intention Form : Please read instructions before you proceed further. INSTRUCTION
Firm Type:* ® Govemment O Semi-Government
© Company O Individual g
Name of Organization: = TEST ORGANIZATION
Please fill intention form correctly.
. = Please upload documents only in PDF format
Permanent Address: TEST ADDRESS With 2MB maximum size.
- « Please note your Email Id will be your login Id
for this system.
City: *: TEST CITY = Please do not share password.
» Please upload scan copy of original
documents.
Pincode: *: 555555

+ Please mention correct name of road.

Telephone o2 9999999959 —

Email Id.:

test@gmail.com
Scan Copy Of ization Letter: Choose File pdf

.

(Please upload file only in pdf

format)

’F Local Representative Details

Contact Person Name: *: TEST PERSON

Contact Person Aadhaar No. *: 252352356210

Contact Person Address: * TEST ADDRESS

“

Contact Person Mobile No.: * 9638527411

Scan Copy of Contact Person 1D |- Choose File | 01samplepd.pdf

Proof: * (Scan copy of PAN Card / Aadhar Card / Election Card / etc ) **
(Please upload file only in pdf

format)

Authentication Letter: * Choose File | 01samplepdf.pdf

(Please upload file only in pdf

format)

«7 Permission For:

Name of Utiity:* ® Network (OFC/ROW) O Telephone
O Electricity O Water Pipeline
© GAS Pipeline © petrol Pipeline
OApproach Road O Building Line & Control Line
Applied for District; * Demo District "
Neme of Road: *; e
«7 Authentication / Login Details
Emel & = testing@gmall.com

Confirm Email Id: *

testing@gmail.com

sasssssssnnsansns

I 16034




Edit User caredit the information.

Public Works Department

Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S CONTACTUS

Note : Kind d i i i ind ities. Please note that As per latest governme
by concerned Executive Engineer and fees will be by ity. Only after thi: I of fees, the app
payment epermission letter will be generated by Executive Engineer.
Please check and confirm the intention form filled by you! X INSTRUCTION
7 Intention Confirmation Form g
Firm Type: Government

* Please check intention form carefully.
= Please check spelling of organization name,

Name of Organization: TEST ORGANIZATION PAN No. etc. 1F you find any discrepancy
please edit the same.

Permanent Address: TEST ADDRESS

o e 7

Pincode: 555555

Telephone No.: 9999999999

Email Id.:

Scan Copy Of Authorization

Letter:

7 Local Representative Details

Contact Person Name: Test person
Contact Person Aadhar No.: 252352356210
Contact Person Address: Test address
Contact Person Moblle No.: 9638527411

Scan Copy of Contact Person 1D
Proof:

trsen et

«7 Permission For:
Name of Utility: Network:
Applied for District: Demo District
Name of Road: : test road
rAuthentication / Login Details
Email Address: testing@gmail.com

Security Code: *

3 5,
"

7 Please Read it properly
1 hereby confirm that I have read and the above and apply
for permission certificate in Public Works Department, for of form p L1
agree to abide by the terms, rules, and other v

to the

1 hereby declare that the particulars given herein are true, correct and complete to the best of my
knowledge and belief, the documents submitted along with this intention are genuine and I am not
making this intention form for the purpose of contravention of any Act, Rules, Regulations or any
statute or or any issued by Public Works Department from time to
time.

1 hereby undertake to promptly inform Public Works Department of any changes to the information
provided hereinabove and agree and accept that Public Works Department is not liable or responsible

for any losses, costs, damages arising out of any actions or perf by them
on the basis of the Information provided by me as also due to my not Intimating / delay In intimating
such changes

1 hereby agree to provide any / that may be required by the
Public Works Depa L In with this form.

cocrenson I o v |



After this, following screenwill take your permissionto proceedfurther.

Are your sure you want to submit the intention form? If yes then click on OK otherwise click on Cancel and then Edit Intention.

Activation of mail id All the correspondence is done via email. Hence proper and comeadt
id is very important aspecfThe applicant needs tactivate the provided email id.

Public Works Department
Online Permission for

Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE CONTACT US

Email Send! Please check your email id for Activation process!
1f you are new user then please enroll on site by clicking on "Enroll Now" button!

Username or emai

Emai Address

Password

Password

Result
hagioQe

Enter Above Addition (Add tw

Note: Allthe mails aresystemgeneratedmails,pleasedo notrespondit.



After this screen pl checkyour mailid andclickon providedlink. Thisstep willbe ableto
confirm the validity of email id.

Activation Email - PWD - Online Permission Inbox X )
) 5:00 PM (0 minutes ago) . -
otome |~

Hello TEST COMPANY LIMITED,
Received your intention form as Government at https://www.paytopwd com/onlinefees/epermission/ !

Please click on following link to activate and confirm email id.

Please click here to activate your acCoURtse.
From,

e-Permission PWD Team

- Click here to Reply or Forward

3.52 GB (23%) of 15 GB used Terms - Privacy
Manage Last account activity: 2 minutes ago

Open in 1 other location Details

After activation,following messagewvill be appear.Pleasdoginagain.

, Public Works Department
* Online Permission for

Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE CONTACT US

Congratulations! Your Fmail Id is successfully verified!
Please login to get activated!

If you are new user then please enroll on site by clicking on "Enroll Now" button!

Login
Username or emai

Emal Address

Password

Password

Resuft
kT

Enter Above Addition (Add tw



After login, following screen will appear.

Welcome TEST ORGANIZATION As Government

tility Services
HOME  INSTRUCTIONS  REFERENCEGUIDE  USER MANUAL FAQS ¥ CONTACTUS  LOGOUT

ser latest government dirculars, the fees will be calculated
woval of fees, the applicant will pay and after receipt of online

Welcome TEST CiERention S o

ORGANIZATION
As Q Search
Government
Applicant ID : Please enter applicant 1D
@ Home

& Manage Login mm

> Applied Intention

(150031 I o i e

Srno  Application  Type Applicant Name: Utility Road Name View Details
d
1 EP15855 Government TEST Network test road
(ORGANIZATION
—

After clicking on overview button, following screen wplpear. Please read all the instructions carefully.
Welcome TEST ORGANIZATION As Government

.: Public Works Department
A g *  Online Permission for

Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQS v CONTACT US LOGOUT
Note : Kind attention. Applicants, Executive Engineers
by concerned Executive Engineer and fees will be app
payment epermission letter will be generated by Exec

Welcome TEST 7 Take an action
ORGANIZATION
As The details of intention applied is as under:
Government Applicant Name TEST ORGANIZATION
Applicant Td EP15862
& Home
- Utility: Network
& Manage Login
Road Name: test road
& Change Password
Applied District: Demo District

= Logout

Your Intention form has successfully submitted and forwarded to concerned P.W. Circle office !

Please download and carry the Print Copy of following Application form for Joint Inspection.

Download and Print Print Intention

Please refer Maharashtra Right to Public Services Act, 2015 Notification, dated 11th April, 2025

Total No. of Pending Days At Dep: t Days Pending At S.E. Days Pending At E.E.

NA NA NA




2.2 District Authority:

Superintending Engineer (SBs per the selected District, the intention form will be available
in the login. As per the intention form, SE will online forward the intamtform to the
respective Executive Engineer (EE).

Welcome SE As Superintendent Engineer

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S v CONTACT US LoGouT

Superintendent Engineer -
Pending Intentians Intention Status Pending for stage Stage application RTS Pendency
application

= Dashboard
& Intention Form _ _

= pending Intention
-

= RTS Pendency

E

& Stage Stability

Intention Fornt Please click on Pending Intention. Following screen will appear.

Public Works Department Welcome SE As Superintendent Engineer
Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S ~ CONTACT US LoOGOUT
Note : Kind 1l and
by concerned Executive Engineer and fees will be approved by com
pay per letter will be g by Executive Enginet

Wel sE «7 Pending List of Intention

As
Superintendent Engineer Q Search

= Dashboard Applicant Name : Please enter applicaion name

zecs | pes

& Intention Form

Pending Intention

Intention Status

Please refer Maharashtra Right to Public Services Act, 2015 Notification, dated 11th April, 2025

User Manual

E-Permission Srno  Applicant Name Type Utility No. of Days = View Details
(Pending At S.E.) +
(Pending At E.E.)

Pending Stage Application 1 TEST ORGANIZATION Government Network NA

= Stage Ste
Stage Application Status Forward To EE

2 DEMO AAPROACH ROAD  Government Approach Road NA
Change Password
- =

RTS Pendency

Logout




Forwardto EE:If the intention form is correct forward it tothe concerned Division OfficEIE)

.- Public Works Department

Welcome SE As Superintendent Engineer
Online Permission for

Utility Services
HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S v CONTACTUS LoGOUT
Note : Kind attention. Applicants, Executive Engineers and competent authorities. Please note that As per laf
by concerned Executive Engineer and fees will be approved by competent authority. Only after this approval
payment letter will be d by Executive Engineer.
Wekcome SE 7 Intention Form - Forward to EE
As
Superintendent Engineer Firm Type: Goverment
Name of Organization: TEST ORGANIZATION
& Intention Form Permanent Address: TEST ADDRESS
& Pending Intention City: : Test City
& Intention Status Pincode: : 555555
O B Telephone No.; 9999999999
& User Manual Email 1d.: test@gmail.com
E-Permissi
& Stage Stability Scan Copy Of Authorization Letter:

Pending St

Stage Application Status

7 Local Representative Details

Contact Person Name: : Test person
& Manage Login Contact Person Aadhar No.: 252352356210

& Change Pa
Contact Person Address: Test address

& Edit Profile
Contact Person Mobile No.: 9638527411

@ Maha Sand
Scan Copy of Contact Person ID Proof: m

® Logout

Authentication Letter:

7 Permission For:
Narme of Utilty: Network
Applied for district: Demo District
Name of Road: : test road
7 Forward to EE:
Division Name: Demo Division N

Forward to ER




Followingscreenwill confirmthe actionto forward the caseto the concernedDivision

& Edit Profile

Contai

Are your sure you want to forward the intention to concerned EE? If yes
Scan ¢ then click on DK else click on Cancel |

-
Authel

- Permission For:

Name of Utility: Netwark
Applied for district: Demo District
Name of Road: : test road

7 Forward to EE:

Division Name: Demo Division M

Confirmationregardingintention form isforwardedto concernecEE.

Public Works Department Welcome SE As Superintendent Engineer

Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S v CONTACT US LOGOUT
Note : Kind and
by concerned Executive Engineer and fees will be approved by competent
payment epermission letter will be by 3

> Pending List of Intention

TEST ORGANIZATION ( ) Intention has to division! X
= Dashboard
& Intention Form Q Search
& Pending Intention Applicant Name : Please enter applicaion name

& Intention Status m m

&=/ RTS Pendency

8 User Manual -
: Please refer Maharashtra Right to Public Services Act, 2015 Notification, dated 11th April, 2025

E-Permission

& Stage Stability

[1-10F1]

& Pending Stage Application Sr.no Applicant Name Type Utility No. of Days = View Details
(Pending AtS.E.) +

8 Stage Application Status (Pending At E.E.)

1 DEMO AAPROACH ROAD  Government Approach Road NA
= User Manual - Stage

Stability
Forward To EE

& Manage Login

EIE

& Change Password

& Edit Profile

G» Maha Sanchar Portal

& Logout

Automaticmail will be forwardedto the applicantregardingthis updation.

[ cowos | Your intention Network utility services s forwarded to concerned Executive Engineer e &8
| e —zuzc = y S0IPM(mindesag) N -

Imponant :

Sent Mad

Oratts (3) Ooar S,

* Circles

AS pir the mtantion recened, your case o forwarded 10 concemed Execets Engneer (PW. Divtnion No 1, Nagpwe )
The Joint inspection date wil be communcated on this eonad i from EE (PW Dstgson No 3, Nagper )

Regards,
PWO Team



2.3 JointInspection(EB_ogin)
Inthislogin thelntention, Applicationformsetc. are available.

blic Work: e Welcome EE As Executive Engineer
Online Per,
Ut

¥ Services

HOME INSTRUGTIONS. REFERENGE GUIDE USER MANUAL FAG's CONTAGT US LecouT

V - =1
=u - ———
Ponaing for inal Panding for joint Aooopt / Reject Penaing for £ & Foos asta
epareval Inapastion raerion reeren
Punings for et by C.E Payment Stutus ATS Penduncy
[kl

Application

Intention Form The concerned EE will login antew the intention form. Provide the joint
inspection date.Systemwill send Automatic mail regarding joint inspection dat® the applicant

The samewill be availableto the user in their login also. Joint Inspection calendar is available in
login.

: Public Works Department Welcome EE As Executive Engineer
Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S v CONTACT US LOGOUT

Note : Kind i Appli Executive i s and com orities. note that As per latest govern
by concerned Executive Engineer and fees will be approved by competent authority. Only after this approval of fees, the
payment epermission letter will be generated by Executive Engineer.

’? Joint Inspection Date

Q Search

Applicant Name : Please enter applicaion name

& Intention Form
= Joint Inspection Date
View Inspection Calendws

aharashtra Right to Public Services Act, 2015 Notification, date

Approve Intention

= Intention Status \_

Sr.no  Application  Applicant Name Type Utility No. of Days = View Details
RTS Pendency Id (Pending At S.E.)
+ (Pending At
E.E.)
User Manual -
E-Permission 1 EP15859 TEST Government Network NA
Give Joint Inspection Date
ORGANIZATION
=
View Application
2 EP7004 GOVERMENT Government Network NA
Give Joint Inspection Date
Fees Details NETWORK
Payment Status

Approving Authority

Rejected Application



Public Works Department
Online Permission for
Utility Services

HOME INSTRUCTIONS

n. and

REFERENCE GUIDE

USER MANUAL

M;Ewmfwﬁllhawwadbyw:m

on letter will be generated by Executive Engineer.
Welcome EE
As
Executive Engineer

& Dashboard
& Intention Form

&= Joint Inspection Date
View Inspection Calender
Approve Intention
Intention Status

RTS Pendency

User Manual

E-Permission

& E-Permission Application

View Application

= Fees Detalls

Payment Status

= Approving Authority

Rejected Application

& Generate Permission

& Generate Permission

Letter

& Print Permission Letter
& Stage Stability

Pending Stage Application
Print Stage Permission
ge Application Status

User Manual - Stage

Stability

& Manage Login
Change Password
Edit Profile
Maha Sanchar Portal

Logout

FAQ'S v

Welcome EE As Executive Engineer

CONTACT US LoGouT

Please note that As per latest government circulars, the fees will be calculated

ority. Only after this approval of fees, the applicant will pay and after receipt of online

Firm Type:

Name of Organization:
Permanent Address:
City: :

Pincode: :

Telephone No.:

Email Id.:

Scan Copy Of Authorization Letter:

7 Local Representative Details
Contact Person Name: :
Contact Person Aadhar No.:
Contact Person Address:
Contact Person Mobile No.:

Scan Copy of Contact Person ID Proof:

Authentication Letter:

7 Permission For:
Name of Utility:
Applied for district:

Name of Road: :

7 Joint Inspection Date:

Joint Inspection Date: *
Inspection Officer Name: *

Inspection Officer Mobile No.: *
Inspection Officer Designation: *

Contact Place: *

7 Intention Form - Give Joint Inspection Date

Government

TEST ORGANIZATION
TEST ADDRESS

Test City

555555

9999999999

test@gmail.com

Test person
252352356210
Test address

9638527411

Network
Demo District

test road

2604205 |E8

Test officer
9632012345

Test designation

l Test place

m_
L J




_+ Public Works Department Welcome EE As Executive Engineer

Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S v CONTACT US LOGOUT

nd competent authorities. Please note that As per latest government circulars, the fees will be calculated
ved by competent authority. Only after this approval of fees, the applicant will pay and after receipt of online

ive Engineer.
Wel EE 7 Joint Inspection Date
As
Executive Engineer TEST ORGANIZATION ( Government ) Joint Inspection Date has successfully scheduled! X
= Dashboard
& Intention Form 2iml
Joint Inspection Date Applicant Name : Please enter applicaion name

View I Calend t
iew Inspection Calender

Approve Intention

& Intention Status

Please refer Maharashtra Right to Public Services Act, 2015 Notification, dated 11th April, 2025

- ([1-10F1])

User Manual -

Sr.no  Application  Applicant Name Type Utility No. of Days = View Details
E-Permission 1d (Pending At S.E.)
o - = + (Pending At
& E-Permission Application EE)

; licati
View Application 1 EP7004 ﬁoﬁv\ikoh;im Government Network NA Give Joint Inspection Date
= Fees Details m

Payment Status
Approving Authority

Rejected Application

Thejoint inspectiondate will be communicatedo userviamailandto their respectiveloginalso.

Joint Inspection date for Network utity services e en
Inbox (734)
D e —— 548 PM (0 munutes 890} - -
Starred Swme -
Imponant
Sent Mad
Drahs (63) Dear S
¢ Cucles

With respect to your stention, the int mapection has schediied on
Tha details of inspection sthorty s a8 under !

Name of Reprosantatne

Contact No

Dessgnation Tender clork

Corttact Place Drassces No 1 Nagpur

Mo recant chats

Stant & now ove It o8 roquasted 10 be present for int MEpection without aded

Rogards,
2 9 Executive Enginaer { PW. Dmsion No 1. Nagpw )



After Jointinspection Divisionwill approveor rejectthe intention form.

-2, Public Works Department Welcome EE As Executive Engineer
Online Permission for

Utility Services

HOME INSTRUCTIONS REFERENGE GUIDE USER MANUAL FAQ'S v GONTAGT US LOGOUT

Note : Kind attention. Appli , Executive Engil and competent authoi

by concerned Executive Engineer and fees will be approved by competent au
payment epermission letter will be generated by Executive Engineer.

Wel EE > Pending List of Intention

As
Executive Engineer Q Search

& Dashboard Applicant Name : Please enter applicaion name

N

& Intention Form

Joint Inspection Date

View Inspection Calender

Please refer Maharashtra Right to Public Services Act, 2015 Notification, dated 11th April, 2025

Approve Intention

Intention Status

Sr.no  Application  Applicant Name Type Utility No. of Days = View Details
RTS Pendency Id (Pending At S.E.)
+ (Pending At
EE)
User Manual - /
E-Permission 1 EP15859 TEST Government Network NA Accept | Reject Intention
ORGANIZATION
& View Application 2 EP15848 TIYA INFRA Government Approach Road NA Accept / Reject Intention

Fees Details

3 EP15844 Zoha Enterprises Semi-Government Network NA Accept / Reject Intention
& Payment Status

Approving Authority

Rejected Application




Public Works Department
ine Permission for
Utility Services

HOME INSTRUCTIONS

& Intention Form

Joint Inspection Date
View Inspection Calender

Approve Intention

yment <
Approving Authority

jected Applica

Generate Permis

Stage Stability

& Pend polication
Print Stage Perr

& Stage Application Status

B User Manual - Stage

Stabili

& Mana

@ Edit Profile
e Maha Sanchar P

& Logout

REFERENCE GUIDE USER MANUAL FAQ'S v

7 Take Your Decision:

7 Intention Form

Applicant Type:

Name :
Permanent Address:

City: :

Pincode:
Telephone No.:
Email Id.:

Scan Copy Of Authorization Letter:

7 Local Representative Details
Contact Person Name: :
Contact Person Aadhar No.:
Contact Person Address:
Contact Person Mabile No.:

Scan Copy of Contact Person 1D Proof:

Authentication Letter:

« Permission For:
Name of Utiity:
Applied for district:

Name of Road :

7 Joint Inspection
Joint Inspection Date :
Inspection Officer Name:
Inspection Officer Mobile No.:
Contact Person Mabile No.:
Inspection Officer Designation:

Contact Place:

> Take Your Decision:

Welcome EE As Executive Engineer

CONTACT US LOGOUT

Note : Kind and authorities. Please nots
by concerned Executive Engineer and fees will be approved by competent authority. Only afte
letter will be d by

‘Government

TEST ORGANIZATION
TEST ADDRESS

Test City

555555

9999999999

test@gmail.com

Test person
252352356210
Test address

9638527411

Network
Demo District

test road

22-04-2025
Test officer
9632012345
9638527411
Test designation

Test place




Szawe, Public Works Department uat-epermission.emahapwd.com says Welcome EE As Executive Engineer
0 Online Permission for

v : Are your sure you want to Accept the Intention? If yes then click on OK
Utility Services ’ , " e

else click on Cancel !

HOME INSTRUCTIONS REFERENCE GUIDE Cancel
cutive Engineers and competent authorities. Please note that As per latest g B |
| fees will be app! by uthority. Only after this app of fees, the will pay and after receipt of online
enerated by Executive Engineer.

fro— 7 Take Your Decision:
As
- 7 Intention Form
& Intention Form

Joint Inspection Date

Applicant Type: Government
& View Inspection Calender

Name : TEST ORGANIZATION

Approve Intention
Permanent Address: TEST ADDRESS
City: : Test City
Pincode: : 555555

ConfirmationPage After successfusubmission, following confirmation will be appear in the login.

=+ Public Works Department Welcome EE As Executive Engineer
Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S v CONTACT US LOGOUT

Note : Kind attention. Applicants, Executive Engine¢
by concerned Executive Engineer and fees will be
payment epermission letter will be generated by E

7 Pending List of Intention

TEST ORGANIZATION ( Government ) Intention has successfully accepted! X
= Dashboard
- Search
& Intention Form Q
Joint Inspection Date Applicant Name :

Please enter applicaion name

View Inspection Calender
N

Approve Intention

= Intention Status

Please refer Maharashtra Right to Public Services Act, 2015 Notification, dated 11th April, 2025

S ([1-20F2]
User Manual - L . - -
Sr.no  Application  Applicant Name Type Utility No. of Days = View Details
E-Permission d (Pending At S.E.)
+ (Pending At
EE)]
View Application 1 EP15848 TIYA INFRA Government Approach Road NA

Accept |/ Reject Intention
Fees Details

2 EP15844 Zoha Enterprises Semi-Government Network NA Accept / Reject Intention
Payment Status

Approving Authority

Rejected Application




2.4 Online Applicationby Applicant

The acceptanceor rejection of intention form will be communicatedto user via mail and to
their respective login also.

.7 Public Works Department
Online Permission for
Utility Services

Welcome TEST ORGANIZATION As Government

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQS ~ CONTACT US LOGOUT

Note : Kind attention. Applicants, Executive Engineers and competent authoriti
by concerned Executive Engineer and fees will be approved by competent auth
payment epermission letter will be generated by Executive Engineer.

Welcome TEST > Take an action
ORGANIZATION
As The details of intention applied is as under:
Government Applicant Name TEST ORGANIZATION
Applicant Id EP15862
& Home
- Utility: Network
& Manage Login
Road Name: test road
£ Change Password
Applied District: Demo District

@ Logout

Your Intention form has checked by concerned Executive Engineer. It is now requested to filled the
application form given in the link below.

Fill Application Now

N J Please refer Maharashtra Right to Public Services Act, 2015 Notification, dated 11th April, 2025

Total No. of Pending Days At Department Days Pending At S.E.

Days Pending At E.E.
NA

NA NA




ApplicationForm: Pleaseeadall the optionscarefullyandfill the information accordinglyThe option to
be entered as per the report of Joint Inspection.

Public Works Department Welcome TEST ORGANIZATION As Government

Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S v CONTACT Us LoGouT

lote : Kind and Please note that As per latest government circulars, the fees will be calculated
by concerned Executive Engineer and fees will be approved by competent authority. Only after this approval of fees, the applicant will pay and after receipt of online
payment epermission letter will be generated by Executive Engineer.

Please Note: Please enter technical details as per joint inspection report

Welcome TEST and upload the sign scan hard copy of joint inspection report.
ORGANIZATION
As «r Application Form
Government
1. Name of Applicant * TEST ORGANIZATION
# Home
. 2, Address of the applicant *
& Manage Login el TEST ADDRESS
“
3. Category of utility to be laid * e —_—
4, 1s the utility to be taken along or across the road ? * @® plong the road O Across the road O Both
5 Chainages and length in which the utility is to be taken along the road. Test Chainages
Give further details of left hand side and/or right hand side. *
6 If the utility is crossing the road, the kilometer of the road at the Test crossing
crossing.*
7. What is the depth at which utility is proposed to be laid ? * Test depth
i. Aleng the road. * Test along
il. Across the road. * Test accross
8. Isit proposed to lay utility across the road through casing Pipe?* ®vYes ONo
9. Ifyes, what is the diameter, type of casing pipe and depth at which Test type
casing pipe is to be laid ?:
10.  Are the inspection chamber Proposed at the end of casing pipe ? * ®Yes O No
11, If yes, location of the inspection Chamber from the centre of the Test

geway and size of

12, Isthe utility maintenance free Or it requires maintenance annually or ®Yes O No

otherwise ?; *
13, What will be the distance of utility from the center line of the nearest Test distance
carriageway ? *
14, Do the agency prepared to restoration of road by themselve? ** O Restoration By Applicant ® Restoration By
PWD
15, Upload Scan Application form which was filled at the time of Joint 01samplepdf.pdf
Inspection *

16.  Please upload scan copy of Map showing alignment of wtility to be laid* O1samplepdf. pdf

17.  Please upload any other required document (If Any - Optional) Choase File | D1samplepdf.pdf

bmit Application Form m




ConfirmationPage After successfuubmission, following confirmation will be appearthe login

Public Works Department Welcome TEST ORGANIZATION As Government

Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQS v CONTACT US LoGouT

Note : Kind and authol
by concerned Executive Engineer and fees will be approved by competent ay
payment epermission letter will be generated by Executive Engineer.

7 Intention Status

Welcome TEST
ORGANIZATION
As
Government TEST ORGANIZATION ( Government ) application form succeessfully submitted | X
& Home Q Search
& Manage Login
Applicant ID :

Please enter applicant 1D
& Change Password P

@ Logout mm

7 Applied Intention

(1 0r 11 J o e i

Srno  Application  Type Applicant Name ~ Utility Road Name View Details
1d
1 EP15855 Government TEST Network test road m
ORGANIZATION

2.5 OnlineScrutinyof Application (EB_ogin)

Public Works Department
Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S ~ CONTACT US

Welcome to Online Permission

The Public Works Department is in-charge of majority of the road
network in the state. An efficient network of utility services is a prime
requirement today. In view to regulate the activity of providing utility
services on roads and Government Land, Public Works Department
has adopted "Online e-Permission of utility services system".

[ Notice: ST ————r——"

How to get e-Permisssion from Public works .
department ? Login
Step 1 If you are new user then please register on site by clicking on "Enroll Now" button!
User Id

Step 1 : Fill Intention Form
= Fll Intention Form
* Use valid email id
= Check activation mail for email authenticity confirmation.

& demo.ee@eroc.com

How to get e-Permisssion from Public Works Department ?

To get e-Permisssion is a simple process.

ﬁn g ﬁ ﬁ Department will review form

—> —3 and forward the case to - —
S “ 2888 concerned approving <7
authority.
Fill intention form & register PWD office will recieve the After reciept of approval, After reciept of online
with valid emall Id, check application & will provide department will alert payment, permission letter
activation email for email date for joint inspection by applicant by email for fees will be generated by
confirmation & further email. User will login & fill payment by using Online concerned division office.

submission of intention. application form. Payment Mode.



EEwill login.Viewandscrutinize verify the application.Submitthe replyaccordingly

- Public Works Department Welcome EE As Executive Engineer
Online Permission for

Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S v CONTACT US LOGOUT

2 fees will be calculated
y and after receipt of online

wWel EE «? Application filled

As
Executive Engineer Q Search

&= Dashboard Applicant Name : Please Enter Applicaion Name

& Intention Form

Joint Inspection Date

View Inspection Calender

Please refer Maharashtra Right to Public Services Act, 2015 Notification, dated 11th April, 2025

Approve Intention

Intention Status

Sr.no  Application  Applicant Name Type Utility No. of Days = View Details
RTS Pendency d (Pending At
S.E.) +
(Pending At
User Manual E.E.)
~
1 EP15862 TEST Government Network 0=0+0

o —— View Application and submit repl
& E-Permission Application ORGANIZATION £e g

== View Application Send Back to Applicant

Fees Details 2 EP15843 OZEAN Semi-Government  Network 0=0+0 View Application and submit reply
CONSTRUCTION
= Pa nt Status
Ayment Statut Send Back to Applicant




SubmitReply:Please read it carefully and theabmitthe reply. Please select options carefully.

Public Works Department ‘Welcome EE As Executive Engineer

Online Permission for
Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S ~ CONTACT US LOGOUT

7 Please fill replies and submit

‘Welcome EE
= sr.
EXBRNE Engineer No.  ITEM REPLIES BY THE APPLICANT REPLIES BY THE E.E.
B Dashboard 1. Name of Applicant * TEST ORGANIZATION TEST ORGANIZATION
& Intention Form
2. Address of the applicant * TEST ADDRESS TEST ADDRESS
Jaint Inspection Date:
“
View Inspection Calender
3 Name of the road * Do not reply Test
Approve Intention
4
4. Category of the road * Do not reply Test
5. Width and type of carrlageway * Do not reply Test
6. Width of the road way * Do not reply Test
7 Is the road I cutting or in Do not reply @® Road In Cutting
embankment? * © Road In Embankment
© Both
8 Category of utility to be laid * Test category Test conegory
e Is the utility to be taken along or Along the road ® Along the road
ted Application across the road? * © Across the road
Generate Permission - Both
o Chainages and length in which the  Test Chainages Test Chainages
utility is to be taken along the road?

Give further details of left hand side
/ vight hand side. *

0 Letter
11, If the utility is crossing the road the  Test crossing
Kilometerge of the road at the
crossing.*

Stage Stability

Test crossing
Pes

12, What is the depth at which utility Is  Test depth

Test depth
proposed to be laid 7 *
e Application
i. Along the road. * Test along Tat siang
manual
tabil
e Login ii. Across the road. * Test accross. Test accross
\ge Passworc
— 13.  Is it proposed to lay utility across Yes ® vYes O No
. S the road through casing Pipe?*
™ nchar 14. 1 yes what Is the diameter & type  Test type Test type
of casing pipe and depth at which
casing pipe Is to be laid 2:
15, Are the Inspection chamber Yes ® Yes O No
Proposed at the ends of casing pipe
2%
16, If yes location of the inspection Test Test
Chamber from the centre of the
carriageway and size of inspection
chambers.:
17 Is the utility maintenance free Or It Yes. ®ves O No
requires maintenance annually or
otherwise 2: *
18, What will be the distance of utility  Test distance Test distance
from the center line of the nearest
carriageway ? *
19.  Does it fulfill the requirement of Do not reply ®Yes ONo
PW.D 2%
20, If Not, what concessions are Do not reply —
required to be given ? Spell them
out & Why ? * 4
21, Isany express permission required Do not reply OvYes O No
from the chief Engineer, before
granting permission to the agency
by the field officer. *
22, If so specify the causes.” Do not reply Test
23, What are the charges to be paid by Do not reply Restoration Fees: o
the agency towards restoration of
road? * Security Deposit: | 1o
Total Amount: 20
24. Do the agency prepared to Restoration By PWD Do not reply
restoration of road by themselve?
25.  Name & Designation of the officer Do not reply Test
who has carried out field inspection.
26, His observation along with the Do not reply Test
signature,
27.  Name, Designation & signature of Do not reply Test
the person In EE's office who has
scrutinised the proposal.
28.  Upload Scan Application form which m Do not reply
was filled at the time of Joint
Inspection?
29.  Upload scan copy of Map showing Do not reply
alignment of utility to be laid
30.  Any other required document | Choose File | 01samplepdf.pdf
(Optional)



Confirmation Page :

24, [ Are your sure you want to Submit Your Replies? If yes then click on OK Do not reply

¢ othenwise click on Cancel ¢
oo

P |

e g Test

26.  His observation along with the Do not reply Test
signature.

27. Name, Designation & signature of Do not reply Test
the person in EE's office who has
scrutinised the proposal.

28.  Upload Scan Application form which Do not reply
was filled at the time of Joint
Inspection?

29.  Upload scan copy of Map showing Do not reply
alignment of utility to be laid

30.  Any other required document Choose File | 01samplepdf.pdf
(Optional)

Fees Details:As per theoption selected byapplicant, EE will providibe fees details. The same will be
intimated to the applicant via mail and available in their respective login.

-7 Public Works Department Welcome EE As Executive Engineer
Online Permission for

Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQ'S v CONTACT US LOGOUT

Note : Kind attention. Applicants, Executive Engineers and competent authorities. F
by concerned Executive Engineer and fees will be approved by competent authority
payment epermission letter will be generated by Executive Engineer.

7 Application filled

You have replied to TEST ORGANIZATION ( Government ) application form succeessfully ! X
& Dashboard
& Intention Form Q Search
Joint Inspection Date Applicant Name :

Please Enter Applicaion Name
View Inspection Calender

B e
Approve Intention

Intention Status

Please refer Maharashtra Right to Public Services Act, 2015 Notification, dated 11th April, 2025

B ([1-30F3] ]

User Manual -

Sr.no  Application  Applicant Name Type Utility No. of Days = View Details
E-Permission d (Pending At
> = S.E) +
& E-Permission Application (Pending At
EE)
View Application
1 EP15862 TEST Government Network 0=0+0 View Application
Fees Details ORGAIZAFION

Edit Application
Payment Status

= ’ Send Back to Applicant
Approving Authority

Calculate Fees

1!

Rejected Application




Calculate Fees:

l

If the applicantchoosesoption Restoration by PWD then EE will calculate Restoration Fees
amount. Enter the same in the following screen. After this, click on save fees details

e’ Public Works Department Welcome EE As Executive Engineer
0 Online Permission for
it Utility Services

HOME INSTRUCTIONS REFERENCE GUIDE USER MANUAL FAQS ~ CONTACT US LOGOUT

Note : Kind

and Please note that As per late}

by concerned Executive Engineer and fees will be approved by competent authority. Only after this approval

payment epermission letter will be generated by Executive Engineer.

= 7 Applicant Details
As

[ — Applicant Type: Government

Name of Organization: TEST ORGANIZATION
& Dashboard

& Intention Form 7 Permission For:
& Joint Inspection Date

Name of Utility:

Network
Applied for district: Demo District
Name of Road: : test road

7 Fees Details
& E-Permission Application

stmates amourt for restoraton s s, [T inwrds ( Rupees Tueriy ).
- vie ation
er——

Ccloktre

Confirmation PageAfter successfusubmissionfollowing confirmation will be appear in the login

HOME INSTRUCTIONS

E GUIDE

m says

e you
ompetent authorities. Please note that As per latest government circulars, th  else did

by competent authority. Only after this approval of fees, the applicant will pa
Zngineer.

want to Submit Fees Details? If yes then clickon OK
el ¢

. -

> Applicant Details

Applicant Type: Government

Name of Organization: TEST ORGANIZATION

7 Permission For:

Name of Utility:

Network
Applicd for district; Demo District
Name of Road: : test road
¥ Fees Details
Estimated amount for restoration is Rs. » In words ( Rupees Twenty ).

1 If the applicant choose optignRestoration by applicant then EE will

calculate SD
amountand Enter the same in screen.



Application FormApproval: View the details, application etc. Approve or Rejectdpelication.

ConfirmationPage:After successfuApproval, following confirmation will be appear in the login.



